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IN 2020, WE WILL BE 
CELEBRATING OUR 55TH 
YEAR OF SERVICE to the 
community and our plan is to 
continue to be a lifeline to 
those when they need it, be a 
resource for a lifetime when it’s 
required, and be a  
life changing force that alters a 
person’s or family’s path. 

The year 2019 was a year of 
transformation and change for 
Worcester Community Action 
Council with the retirement 
of long-serving Executive 

Director Jill Dagilis, the appointment of new Executive Director Marybeth 
Campbell, and the grand opening of our new Head Start Center in 
Webster (see page 8). What hasn’t changed is WCAC’s commitment to 
our community.

WCAC embodies service to people and place through our mission: 
helping people move to economic self-sufficiency through programs, 
partnerships and advocacy. We are the federally designated community 
action agency charged with reducing the impact of poverty in Worcester 
and 45 surrounding communities in Central and Southern Worcester 
County. We are one of 23 agencies like us across the state and one of 
more than 1000 nationally. 

At the very heart of what Community Action provides, we are… even at 
our minimum capacity, THE most effective and proven system of safety 
net programs focused on helping our most disadvantaged, vulnerable, 
and insecure neighbors stay out of poverty or at the very least access 
relief from it. 

While poverty still exists and income gaps have widened… they do so in 
spite of the persistent, resilient, and widespread impact of community 
action. Resiliency is a key concept because since our inception, 
community action agencies have faced a constant barrage of politics, 
policies, and pathologies that have threatened to diminish or inhibit our 
returns and, yet, were it not for our existence the number of people in 
poverty would be double. 

The role Worcester Community Action Council has played is no 
exception. Our clients are our neighbors, our friends, sometimes our 
family, and they range in age from prenatal to elderly. We serve low-
income individuals and households, children and families, youth and 
young adults, senior citizens, and individuals living and working with 
disabilities. We are your community.

Our history shows that together, we do better. Thank you to those who 
have supported our efforts throughout the past year. Please join us in 
harnessing our mutual desire to keep our community growing, equitably.

With warm regards,

Noreen Johnson Smith 
CHAIR

Don Xenos  
VICE CHAIR

Brian Westerlind  
TREASURER

Michael Keegan  
ASSISTANT TREASURER

Leslie Baker  
CLERK

Donna Lombardi  
ASSISTANT CLERK

Dale Allen

Pedro Aponte

Eric Batista

Marybeth Campbell

Steven Desmarais

Tom Dubay

Eve Gilmore

Steven Joseph

Olta Kodra

Alejandro Mango

Peter J. Martin, Esquire

Radames Pagan

Gladys Rodriguez-Parker

Karen Rucks

BOARD OF DIRECTORS

Visit our homepage at  
www.WCAC.net for more 
information about our programs 
and services.

Connect with us @WCACInfo on 
Facebook and Twitter

A MESSAGE FROM OUR 
LEADERSHIP

Marybeth Campbell  
Executive Director

Noreen Johnson Smith  
Board Chair

Marybeth Campbell
Executive Director

Noreen Johnson Smith 
Board Chair
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PROGRAM 
OUTCOMES
CHILDREN & FAMILIES

	§ Early Head Start Home Educators conducted 
1,881 home visits for infants and toddlers, 
serving as a strong feeder for the Head Start 
program with many families remaining enrolled 
from a child’s birth to age 5.

	§ 88 children received Early Head Start 
programming – focusing on early developmental 
milestones, parenting support, and education as 
well as community referrals.

	§ Head Start served 230 preschoolers from 203 
families during the 2018-2019 school year; 
106 enrolled in a full-day program, 97 in a part 
day program, allowing 120 parents to hold 
employment with another 94 either in job training 
or school.

	§ 92 preschoolers ‘graduated’ from WCAC’s Head 
Start program.

	§ Healthy Families of Southern Worcester County 
(HFSWC) provided 2,113 home visits to families 
promoting positive parenting choices and the 
prevention of child abuse and neglect to 84 first-
time parents.

	§ 104 first-time parents participated in HFSWC 
parenting classes resulting in improved 
parenting/caregiving skills.

	§ 38 HFSWC parents enrolled in an education or 
vocational skills program; 9 obtained a recognized 
credential, certificate or degree within the past 
year.

	§ All of the Family Support Advocates were 
recognized as being in the top 10% amongst 
home visitors meeting HFM program benchmarks. 

PRESCHOOLERS
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	§ WCAC’s Low Income Home Energy Assistance Program 
(LIHEAP) processed 13,547 applications for fuel/heating 
assistance, including 2,082 first-time applicants.

	§ 11,745 certified-eligible households obtained fuel/heating 
assistance benefits totaling $10,582,093 through LIHEAP and 
distributed via 74 local vendors and utilities.

	§ 44% of those receiving fuel/heating assistance were elderly; 
14% were households with children under the age of six; 
  

42% of recipients were either self-employed or otherwise 
earning wages.

	§ Weatherization, insulation, heating system repairs/replacement 
services were provided to 1,239 households, totaling over $2.9 
million in local investment.

	§ The Appliance Management Program (AMP) provided 833 
households with efficient lightbulbs and appliances, such as 
refrigerators, freezers, washing machines, air conditioners and 
dehumidifiers while promoting money-saving energy education.

PROGRAM OUTCOMES
ENERGY ASSISTANCE
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12 chronically 
unemployed  
and homeless  
individuals 

SECURED 
EMPLOYMENT
through Job Readiness 
Training

19 individuals 
obtained their 

HIGH SCHOOL 
EQUIVALENCY
certificate

378 youth received  

SUBSIDIZED  
EMPLOYMENT
through YouthWorks

PROGRAM 
OUTCOMES
EDUC ATION & EMPLOY MENT

	§ 378 youth received subsidized employment at 58 
worksites with public/private partners through the 
YouthWorks Summer Jobs Program.

	§ 44 individuals enrolled in WCAC’s HiSET and Career 
Pathways programs, with 19 having fully completed and 
obtained their high school equivalency certificate.

	§ 9 individuals enrolled in Certified Nursing Assistant 
cohort training; 6 secured employment within the past 
year.

	§ WCAC provided supports (bus passes, cab vouchers, 
gas cards) to alleviate transportation barriers for 173 
individuals.

	§ 88 youth in 3 anti-violence prevention programs 
successfully secured employment placements.

	§ 28 chronically unemployed and homeless individuals 
enrolled in Job Readiness Training; 12 successfully secured 
employment.
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ASSE T DE VELOPMENT

	§ The Bank On Worcester County 
initiative established a coalition of 
six local financial institutions – 
UniBank, Bay State Savings, DCU, 
Fidelity, Commerce/Berkshire Bank, 
and Cornerstone Bank – to design and 
promote a checking account targeting 
unbanked and underbanked individuals.

	§ The Bank On coalition attended 12 
events, provided 150 community 
organizations with information and 
distributed over 5,000 referral cards.

	§ 29 volunteers donated 850 hours 
to prepare income tax returns at no 
cost for 910 low-income households 

through WCAC’s Volunteer Income Tax 
Assistance (VITA) program, including 
116 served at a secondary site expanded 
in Southbridge.

	§ The two WCAC VITA sites generated 
$1.46 million in returns, among the 
more than $3.59 million generated city 
wide through the Worcester Free Tax 
Service Coalition.

	§ 435 households who received free tax 
preparation increased their income due  
to a tax credit.

	§ 235 youth participated in Financial 
Capability Skills Training.

PROGRAM OUTCOMES
EMERGENC Y ASSISTANCE

	§ 2,452 fuel deliveries and utility payments 
were made to households facing no-heat 
emergencies, funded through generous private 
donations to WCAC’s Emergency Fuel fund 
and in partnership with local fuel vendors.
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IT TAKES A VILLAGE
BECOMING A PARENT FOR THE FIRST TIME IS A LIFE-
CHANGING EXPERIENCE AT ANY AGE. All parents experience 
challenges raising young children and can benefit from help and 
guidance throughout the process. WCAC’s Healthy Families 
of Southern Worcester County (HFSWC) program serves 
first time parents expecting or with a child under the age of 
one, residing in seventeen communities throughout southern 
Worcester County. 

HFSWC home visitors partner with first-time young moms and 
dads to provide coaching and support, employment assistance 
and community referrals while helping to build parenting skills 
promoting positive parenting choices and the prevention of 
child abuse and neglect.

During 2019, HFSWC was selected by the Children’s Trust 
as one of just three programs in the Commonwealth for a 
pilot program researching Risk & Resiliency. Nearly 75 clients 
participated in the study which examined the impact of 
Adverse Childhood Experiences (ACEs) and trauma on first-time 
parents. HFSWC staff received extra professional development 
training in preparation for the pilot to explore ACEs such as 
substance abuse and domestic violence with a goal of guiding 
future planning for services to better address such issues with 
HFSWC participants.

HFSWC, along with its local partner New Hope, Inc., was 
also selected as one of just five programs in the state to be 
part of the Intimate Partner Violence National Home Visiting 
Collaborative Network 2.0 pilot. Five of the communities within 
the HFSWC service area were recently identified among the 
top 50 towns with high violence rates in the Commonwealth.

The initiative strives to train staff in safe planning and 
healthy relationships; support parents to be leaders and 
advocates against domestic violence; educate parents in safe 
planning; and strengthen the connection between partnership 
organizations to ensure clients in need get the support and 
follow up they need. 

Beyond improved outcomes for participants, participation 
in the two pilots resulted in stronger relationships between 
participants and their Family Support Advocates, as well as a 
better understanding and empathy for the struggles many new 
parents face.

WCAC’s Healthy Families program serves the following 
communities: Brimfield, Brookfield, E. Brookfield, W. 
Brookfield, N. Brookfield, Charlton, Dudley, Holland, Monson, 
Oxford, Palmer, Southbridge, Sturbridge, Spencer, Webster, 
Warren and Wales.
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NEW HEAD START 
CENTER OPENS

WCAC CELEBRATED 
THE CONCLUSION OF 
THE LARGEST CAPITAL 
CAMPAIGN UNDERTAKEN 
IN THE AGENCY’S 54 
YEAR HISTORY with the 
grand opening of its newly-
renovated $2.7 million dollar 
Head Start Center in Webster 

in January 2019. The four-classroom center serves 71 children, primarily from 
Webster. WCAC is most grateful to our elected officials for their strong 
advocacy and great leadership throughout the duration of the project – 
special thanks to Congressman James P. McGovern, Senator Ryan Fattman 
and Representative Joseph McKenna. 

WCAC also gratefully acknowledges the generous private financial support 
received from the greater community, including the Janet Malser Humanities 
Trust, Webster Five, Randy & Donna Becker, the Remillard Family 
Foundation, Mary DeFeudis, Wyman Gordon, Steven & Leona Joseph, 
UNUM, the Berkshire Bank Foundation, Franklin Square House Foundation, 
Webster-Dudley Food Share, Inc., Dale Allen & Meredith Galena, Strada 
Educational Network, DCU, and bankHometown. Lamoureux Pagano 
Architects provided substantial in-kind support throughout the duration of 
the project which was managed by Madigan Construction. 

HAVING SUSTAINED SIGNIFICANT FUNDING CUTS 
THIS YEAR to heating/fuel assistance and facing 
proposed additional federal reductions in resources 
for other core services, advocacy continues to be a top 
priority for Community Action agencies. Over the past 
year, WCAC has sent representatives to participate in 
advocacy days both at the State House in Boston and 
on Capitol Hill in Washington DC. 

In 2019 at the state level, WCAC and our colleagues 
from MASSCAP were successful in securing a $30M line 
item within the state supplemental budget for heating/
fuel assistance. The matter passed both the Senate 
and House and finally reached the Governor for his 
signature. 

The effort is reflective of the ongoing collaboration 
which exists in Massachusetts through the Low- 

Income Energy Affordability Network (LEAN) and 
the Massachusetts Energy Directors Association 
(MEDA) which together provide the baseline for 
institutionalized practice and policy to both protect and 
support low income households, specifically related 
to heating/fuel assistance. Sharing best practices, 
strategies to ensure low income clients are living in 
efficient and healthy homes, and creative ideas to 
strengthen cost savings for low-income consumers 
results in a stronger, more robust program and healthier 
community for all.

WCAC Director of Energy Resources, Mary Knittle 
explains, “Our partnerships among fellow community 
action agencies, utilities and both state and federal 
officials allows for communication among stakeholders 
at every level, with a focus on serving the most 
vulnerable in our community.”

ADVOCACY 
IN ACTION



CHANGING OF THE GUARD
2019 MARKED A YEAR OF GREAT TRANSITION 
FOR WCAC as Marybeth Campbell was installed 
Executive Director upon the retirement of Jill Dagilis. 
Ms. Campbell is the agency’s fourth consecutive 
female executive in the 
agency’s nearly fifty-five 
years of existence. “I am 
excited to be named the 
WCAC’s next Executive 
Director,” said Marybeth 
Campbell. “It is an honor for 
me to take the helm of this 
well respected organization 
that has made an immense 
impact on our community. I 
am looking forward to 
working with the WCAC 
Board, staff, and leaders 
across the City and our region 
to ensure the programs and 
partnerships we have across education, workforce, 
energy, and families continue and deepen for 
everyone we serve.” A fourth-generation Worcester 
resident, Campbell previously served as the executive 

director of SkillWorks, a public/private partnership 
to improve workforce development in Boston and 
across the Commonwealth by helping low-income 
residents move to family-sustaining jobs and helping 

employers find and retain 
skilled employees. She has 
nineteen years of experience 
in public polic y, public 
educat ion and projec t 
management in the areas of 
clean energy, education, 
economic and workforce 
development. From 2012-
2014, Campbell served as the 
Commonwealth’s first cross-
secretar iat Direc tor of 
Education and Workforce 
Development advising the 
Patr ick Administrat ion’s 
cabinet secretaries in the 

E xe c u t i ve O f f i ce s  of  Educ at ion ,  L abor  and 
Wo r k f o r c e  a n d  H o us i n g  a n d  E c o n o m i c 
Development on workforce and education policy 
development, program strategy and implementation.

It is an honor for me  
to take the helm of this  

well respected organization  
that has made an immense 
impact on our community. 

Marybeth Campbell

“

”
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FOR MARIO RIVERA THE ROAD TO WORCESTER AND WCAC 
WAS FAR FROM EASY. His mother and two younger brothers 
relocated to Florida from Puerto Rico to escape domestic violence 
at the hands of his father. In 2005, Hurricane Katrina hit, destroying 
nearly everything they had. The family fled to Massachusetts. 
Being thirteen in a new city and having to learn a new culture 
wasn’t easy. He quickly fell into the wrong crowd and was arrested 
for the first time at 15. He dropped out of high school at 16.

For several years Mario spent time in and out of state custody until 
he met Bob Morrison, Youth Case Manager (now retired) at WCAC’s 
Job & Education Center (JEC). After spending several summers in 
Department of Youth Services lock up Mario remembers, “I told 
Bob I was tired of working on the street. He was a real spark for 
me.” Morrison worked to secure Mario his first real job in Worcester 
– working as a docent at the former Higgins Armory Museum, 
specifically working on a research project inspired by his passion for 
music – tracing music as far back as the Celts.

The summer job came to an end, however, and Mario once again 
found himself uncertain about next steps. He struggled to find the 
right fit for his ambitions which were hindered by his lack of high 
school diploma. After witnessing a murder/suicide at the hands of 
someone under the influence of drugs, he felt that God had given 
him one more chance. And that’s when he met Missie Hildago, a 
WCAC HiSET instructor.

“She made me feel like a person – empowered… she told me I 
had what it takes,” he remembers. “She didn’t want anything 
out of it – she just wanted me to pass.” And pass he did after just 
three months of study with Hildago. He then entered the Job 
Corps and graduated with a medical administrator assistant’s 
certificate and is now enrolled at Quinsigamond Community 
College’s pharmacy technician program, a collaborative with 
MassHire Central Region Workforce Board. WCAC’s Job and 
Education Center supports participants with work readiness 
skills and hosts weekly study groups. 

When asked to describe his experience at WCAC’s JEC, Mario 
says “encouraging, enlightening…providing a sense of hope, that 
things are going to work out. The desire to change has to come 
from within, but without programs like those here at WCAC, 
crime, incarceration and poverty would be much higher and 
mental health conditions much worse.”

The road to success is rarely an easy one. WCAC’s JEC is there to 
support young adults every step of the way.

RECOGNIZING RESILIENCY

She made me feel like a 
person – empowered… she 
told me I had what it takes. 

Mario Rivera
“ ”



§  11 

AC TION HEROES
Creedon and Company
Curry Printing
Mechanics Hall
PENTA Communications, Inc.

COAT DRI V E
AllCom Credit Union
Burlington Coat
City of Worcester – Worcester 
Senior Center
MAPFRE USA
National Grid
Work Human

HE AD START
A Bounce Above 
Jerrold Bennett
Sally Blanchet
Elizabeth Bonilla-Fontanez
Erin Canty
Catherine Charette
Delta Kapa Gamma Society – Alpha 
Gamma Chapter Clifford
Kimberly Collazo
Charlton Girl Scout Troop 64691 
Carolyn Duffy
Abby Falk

Robin Graves
William Greenlaw
Cathy Haringa
Lamoureux, Pagano & Associates, 
Inc. 
Michelle Lawlor
Traci Lessard
F.W. Madigan Co, Inc. 
MAPFRE USA  
Alejandro Mango
Kimberly Mintz
Aubrie Murphy
Henry Pinkowski
Celeste Riley
Bonnie Rumery
Jodi Rymer
Michael Schiffmann
Spiridis Consulting 
Southbridge Credit Union 

HE ALTH Y FAMILIES
Boston Children’s Hospital
Catholic Charities
Department of Children & Families
Department of Transitional 
Assistance

Harrington Hospital Self-Wellness 
Program
Harrington Hospital/Childbirth 
Education
Jacob Edwards Library
Kennedy Donovan Center
Kids Unlimited Services, Inc.
La Leche League
New Hope, Inc.
Office of District Attorney Joseph 
Early, Jr.
Page Chiropractic
South Bay Community Services
TriCommunity YMCA
Tufts Health Plan
Voices with Choices – You Inc.
Webster ABE Linkages
WIC South Central
William B. Meyer
Your Options Matter

HOLIDAY HAPPENING 
AT HANOV ER THE ATRE
Creedon and Company
The Hanover Theatre for the 
Performing Arts
Worcester Business Development 
Corporation

JOB & EDUC ATION 
CENTER
Action by Design/Love Your Label
Community Legal Aid
Mastermans, LLP
Mens Wearhouse
Polar Beverages
Quinsigamond Community College 
Rutland Public Library
Sarah Connell
Share Our Strength Cooking 
Matters
Troy B. Thompson Photography
Worcester Police Department
Worcester Public Schools
YWCA

AGENC Y WIDE
Bowditch & Dewey, LLP
Creedon and Company
Mechanics Hall
PENTA Communications, Inc.
Red Cab
Troy B. Thompson Photography
VITA Volunteers

FY2019 IN-KIND GOODS AND SERVICES

SPECIAL THANKS  
to WCAC’s Board of 

Directors and Head Start 
Policy Council for their time 

and commitment to the 
agency over the past year.
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FY2019 ANNUAL APPEAL DONORS
SUPPORTING 
MEMB ER S:  
$1  –  $99 
Stephen Anderson
Rich and Wendy Ardizzone
Diane & Benson Bercovitz
Robert Blackman
Snjezana Bosnjak
Donna Bunker-Swanstrom
Elice Chiapulis
Jorge Chona
Carol Connolly
Lillian Cox
Mary Feeney
Timothy Gray
Ms. Helen B. Kantor
Ms. Grazyna LaFrance
Thuha Le
Rosanne Matulaitis
Cora Maucher
Mayra Nieves
Margaret O’Connor & James 
Hipkiss
Tammy Parella
Gladys Rodriguez Parker
 Jane & Frank Petrella
Annette A. Rafferty

John Rana
Janet Rivard
Alexandra Rivera
Paul & Elisabeth-Ann Rossi
Joyce Rowell
Ryan & Jaime Sens
Todd Smith
George Tetler
Jenna Wills
Edith & William Witherell

FOUNDING MEMB ER S:  
$100 –  $299
Louis & Grace Aloise
Joseph F. Barbato
Eric Batista
Louis Brady
Robert G. Branca
Lisa Clay
Christine Consolmagno
Hon. John J. Conte
Jannelle Correa
James Cosgrove
Michael Crawford
Kathryn Crockett
Dix F. Davis
Michael DiGiano

Gerald Donnelly
Grazyna LaFrance
Paul J. McManus
Justin Gervais
Pamela Farley
Anthony Pini
Stephen Fraticelli
Ellen M. Ganley
Eve Gilmore
David & Rosalie Grenon
Barbara G. Haller
Maryanne M. Hammond
Dale Harger
Ann Marie Incutto
Sharon M. Johnson
Joyce & Michael Keegan 
Sarah Kenward
Olta Kodra
Attorney & Mrs. Harry P. Kotseas
Mark Lapan
Patricia C. Lewis & Steven J. 
Antenelli
Ann T. Lisi & Joel Greene
Peter Martin
Donna McGrath
Melvin S. Cutler Charitable 
Foundation

Millbury Savings Bank
Karen Myers
Carrick O’Brien
Michael J. O’Hara
Marta Papaleo
Michelle Ramirez
Mary Lou Retelle
Karen Rucks
Eliza Ryan
Jodi Rymer
Dianne Schiavone
J. Robert Seder
Brian E. Stidsen
Susan Stone
Todd Tallman
James Vartanian
Helen Velazquez
Judith Whittle
Donald Xenos
Janice B. Yost

CHAMPION S:  
$ 300 –  $999
Kerry Brennan
Alan Peppel
Kathleen Dow
Karen Duffy

Christine Fant
Warner and Mary Fletcher
Neil McDonough
Noreen Johnson Smith
Mary & Robert Knittle
Cheryl Lapriore
Susan Mailman & James 
Chapdelaine
Network For Good
Quinsigamond Valley Clergy 
Association
Jorge Ramos
United Way of MA Bay and 
Merrimack Valley 
Stephen VanDyke

LE ADER S:  $1 ,000+
Marybeth & Adriana Campbell
Jill & Paul Dagilis 
Jonathan Gabriel
In Memory of Ann Brooks
Noreen Johnson Smith
Mirick O’Connell
United Bank Foundation
United Way of Central 
Massachusetts
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1 3 T H A N N UA L AC T I O N 
H E RO E S C E L E B R AT I O N
AllCom Credit Union
Arthur Cole Painting Corp.
Bay State Savings Bank
Becker College
Berkshire Bank
Bowditch and Dewey, LLP
Clark University
Community Networks Corporation
Cornerstone Bank
Dexter-Russell, Inc. 
Digital Federal Credit Union (DCU)
Edward M Kennedy Community 
Health Center, Inc.
EverSource
F.W. Madigan Company, INC. 
Family Health Center of Worceter
Fidelity Bank
FLEXCon 
Fraticelli Oil Company
Girls Inc. of Worcester
Imperial Distributors
J Robert Seder
Lamoureux Pagano Assoc. 
Architects
MAPFRE
Margaret Coffin
Mark Bilotta
Marsh & McLennan Agency
Marybeth Campbell
Massport
Michael Keegan

Mutual of America
National Grid
Paw Socks Foundation
Polar Beverages
Risk Strategies Company, Inc. 
UniBank
UNUM 
Webster Five Savings Bank
Whitney Bros. Oil Corp.
Worcester State University

B A N K O N WO RC E S T E R 
CO U N T Y
Bay State Savings Charitable 
Foundation, Inc.

I N H O N O R O F J I L L 
DAG I L I S ’  R E T I R E M E N T
Joan Benz
Elizabeth Berube
Community Networks Corporation
Brian Bruso
Marion & Michael Catacchio
Linda Cavioli
Center for Living & Working, Inc.
Timothy & Donna Connolly
David Crocker
Lamoureux Pagano Assoc. 
Architects
In Memory of George Peter Allen
Donald Doyle
Aleta Fazzone
Marilyn Fowler
Maryanne Hammond
Judith Hanlon

Barbara Hassan
Donna Jordan
Thuha Le
Donna Lombardi
Monica Lowell
F.W. Madigan Company, Inc.
Donna McGrath
Millbury Savings Bank
Jim & Lisa Murphy
Mary O’Malley
Michael Pedone
Risk Strategies Group
Stephen Rodolakis
Peter Stanton
Jenna Wills
Janice Yost

H O L I DAY H A PPE N I N G 
AT H A N OV E R T H E AT R E
Allen & Galena Family
Creedon and Company
Michael & Joyce Keegan
The Hanover Theatre
Strada Education Network

COAT D R I V E
Berkshire Bank Foundation
Joyguru Humanitarian Services, Inc.
Mark Petniunas
The TJX Foundation, Inc.

E M E RG E N C Y F U E L 
A S S I S TA N C E F U N D
Dr. Christine Bielick
James R. Buonomo & Paula 
Rowse Buonomo Fund of Greater 
Worcester Community Foundation
Jennifer Cady
Priscilla Chesna
Dr. Richard Ellison
Dr. Timothy Emhoff
Khaldoun Faris
Michelle Fernald
Cynthia French
Cornerstone Bank
Miriam Goldberg
Erin Guyette
Dr. Stephen Heard
Luanne Hills
Dr. Richard Irwin
Dr. Craig Lilly
Gurudev Lotun
Mark Madison
Anne Morrissey
Dr. Marie Mullen
Paulo Oliveira
National Grid
Mark & Catherine Pianka
Quinsigamond United Methodist 
Church
Bruce & Nancy Simon
Dr. Craig Smith
Dr. Nicholas Smyrnios
Candra Szymanski

Susan Tarrant
Janet Tyndall
UniBank
United Way of Central 
Massachusetts

W E B S T E R H E A D S TA R T 
C A PI TA L C A M PA I G N
Dale Allen & Meredith Galena
bankHometown Foundation, Inc.
Randy & Donna Becker
Berkshire Bank Foundation, Inc.
DCU 
Fidelity Bank
Franklin Square House Foundation
Diane Hayward
Steven & Leona Joseph
F.W. Madigan Company, Inc.
Stephen & Brenda Mayer
Reliant Foundation
Dennis Serocki, Jr.
Southbridge Cultural Council
Strada Education Network
UNUM Group
Webster-Dudley Food Share, Inc.
Wyman Gordon

H E A D S TA R T
CGI
Delta Kapa Gamma Society – Alpha 
Gamma Chapter
MA Agriculture in the Classroom
Alejandro Mango
National Grid Foundation

Southbridge Credit Union
Martha Sullivan-Eberhard

J O B & E D U C AT I O N 
C E N T E R
Bank of America
Capital One
City of Worcester
Ruth H. and Warren A. Ellsworth 
Foundation
Fallon Health
Forum for Youth Investment
Greater Worcester Community 
Foundation
Hannaford - Brookfield
Justice Resource Institute
LUK
Mildred H. McEvoy Foundation
Ridgewood Savings Bank
Worcester Arts Council

VO LU N T E E R I N CO M E 
TA X A S S I S TA N C E
Atlantic Community Bankers Bank/
Cornerstone Bank
H&R Block Non Profit Referral 
Program
United Way of Central 
Massachusetts
United Way of Southbridge, 
Sturbridge, Charlton

FY2019 PRIVATE GRANTS & DONATIONS

Every effort has been made to ensure the 
accuracy of these lists. Please let us know 
if we have made an error. Thank you.
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FINANCIALS FY2019*
SOURCES OF FUNDS
MA Dept. Housing & Community Dev. $14,074,224 

Earned Revenue Fees 3,626,843 

Federal Funding – Head Start 3,217,698 

Federal Funding – Other Pass Thru 40,897 

City of Worcester – Pass Thru Fed & State 1,179,080 

In-Kind Contributions 809,332 

The Children’s Trust Fund 283,946 

State Revenues – Other 569,186 

MA Dept of Public Health 75,615 

Corporate, Foundation & Private Grants 436,862 

United Way 165,053 

MA Dept. of Early Ed. & Care 871,494 

MA Dept. of Education 153,821 

Individual Donations 129,406 

Other Income 21,794 

TOTAL SOURCES OF FUNDS $25,655,251

*Unaudited Financial Statement 
WCAC’s fiscal year is October 1 to September 30.



USE OF FUNDS
Fuel Assistance $12,100,711

Weatherization/Energy Conservation 4,903,205

Head Start 3,823,228

Job & Education Center 2,013,264

Fundraising 99,983

Healthy Families 361,231

Community Svcs Block Grant 708,822

Webster Head Start Center 1,455,253

Other Admin 189,554

TOTAL USE OF FUNDS $25,655,251

USE OF FUNDS

Fuel Assistance Head Start Fundraising

Weatherization/ 
Energy Conservation

Job & Education 
Center Healthy Families

Community Svcs 
Block Grant Other Admin

Webster Head 
Start Center

SERVING THE CITY OF WORCESTER AND 45 NEIGHBORING 
COMMUNITIES: Auburn, Blackstone, Boylston, Brimfield, Brookfield, 
Charlton, Clinton, Douglas, Dudley, East Brookfield, Hardwick, 
Holden, Holland, Hopedale, Hubbardston, Grafton, Leicester, Mendon, 
Milford, Millbury, Millville, Monson, New Braintree, North Brookfield, 
Northborough, Northbridge, Palmer, Oakham, Oxford, Paxton, Rutland, 
Shrewsbury, Southbridge, Spencer, Sterling, Sturbridge, Sutton, Upton, 
Uxbridge, Wales, Warren, Webster, West Boylston, West Brookfield, 
and Westborough.

.4%
1.4%

2.8% .7%

5.7%5.7%



WORCESTER  
COMMUNITY ACTION 
COUNCIL INC.’S MISSION IS  
“HELPING PEOPLE 
MOVE TO ECONOMIC 
SELF-SUFFICIENCY 
THROUGH PROGRAMS, 
PARTNERSHIPS, AND 
ADVOCACY.”

Worcester Community  
Action Council, Inc.
484 Main Street, Suite 200
Worcester, MA 01608

www.wcac.net  
Phone 508.754.1176  
Fax 508.754.0203

THE ANTIPOVERTY AGENCY  
FOR CENTRAL MASSACHUSETTS


